LIST OF CONTENTS

Preface

List of Contents

List of Tables

List of Figures

List of Abbreviations

Chapter 1  Introduction

Chapter 2  Public Governance And Its Key Elements

Chapter 3  Civil Administration Service: E-Governance
Implementation And Service Quality Improvement

Chapter 4 Population Administration Service: Service Quality And
Its Determinants

Chapter 5 Management Of Productive Workforce

Chapter 6 Development Of Cultural Tourism Based On Local
Wisdom

Chapter 7  Covid-19 Social Assistance Program And Village
Government Role

Chapter 8 Handling Covid-19 Pandemic And Performance
Effectiveness Of Village Government Institutions

Chapter 9  Covid-19 Social Assistance Program And Public Service

Quality

vii
ix
xiii

XV

25

41
35

71

89

94

107



viii Perspectives on Public Administration

Chapter 10  State Border Management And Institutional Capacity

Strengthening 115
Chapter 11 Conclusion 137
Bibliography 141
Glossary 167
Author Index 171
Subject Index 179
About The Author 181

-00000-




